YYTBEPXKJIEHO

TIpukazom
T'enepanbHOro MeHe/Kepa

or 01.01.2024 r. N
40LD-001

AO I'K
IEPEMETBEBO-2»

TIPABHJIA
MPEJTOCTABJIEHUSI TOCTUHUYHBIX YCAYT
B I'OCTUHHIE Cosmos Moscow Sheremetyevo Airport Hotel

1 O0mue noI0xKeHUs

1.1 Hacrosmue Ipauna paspaboranst B coorBeTcTBHH ¢ I'parknancknm kogekcom P®, 3akonom
Poccuiickoit @enepaunu Ne2300-1 ot 07.02.1992 r. «O 3amute npas notpedurenei», «IIpaBuiaMu npeaocTaBieHus
TOCTHHUYHBIX yciyr B Poccuiickoit ®enepammm» (yrBepxaensl ITocTaHoBieHHeM NpaBuUTenbcTBa Poccuiickoit
Deneparn Ne 1853 or 18.11.2020 r.) 1 peryImpyrOT OTHOLUICHUS B 0OIACTH MPEIOCTABIEHHS TOCTUHHYHBIX YCIIyT
B rocrunuie Cosmos Moscow Sheremetyevo Airport Hotel.

1.2. 2. OCHOBHBIE MOHSATHS, HCTIOJb3yeMble B HacTosAMX [IpaBunax, 03Ha4aioT:

"BponupoBaHue" - 3aKpeIuIeH e 3a MoTpeduTeneM HoMepa (MecTa B HOMepe) B TOCTHHHIIE Ha YCITOBHSIX,
ONpeNeNeHHbIX 3asBKOi 3aKa3dMKa WM TIOTPEOUTENs M TONTBEPIKICHHEM JTOi 3asBKH CO CTOPOHBI HCIIONHHUTENS.
HWcnonuutens 06s3yercs mpenoctaButh  Ilotpeburemo (3aka3umky) wumelomuiics B Hammumu  Homep
COOTBETCTBYIOIIEH KAaTEropuu, BO3MOXKHOCTb 3a0pOHHPOBATH KOHKpeTHbIi Homep, mpunamnexammii naHHOM
Kareropus, McnonHureneM He MpeocTaBuseTcs;

"TocTHHMIA " - HMYIIECTBEHHBIH KOMIUIEKC (371aHHe, YacTh 3/1aHHs, 000py0BaHHE H MHOE HMYIIECTBO),
NpeAHA3HAYCHHBIN JUIsl OKa3aHUsi [ OCTHHNYHBIX yCIyT ¥ HMetolunii HanmeHoBaHne Cosmos Moscow Sheremetyevo
Airport Hotel, pacnonoxkenssiii mo ampecy:141400, Mockosekasi ofiactb, r.Xumku, MexayHapoaHoe mocce,
BIajeHue 1;

"TOCTUHHYHBIE YCIYrH" - KOMIUIEKC YCIYT IO MPEeIOCTaBICHHIO (U3MHECKMM JIHIAM CPEACTBa
Pa3MeICHNs U MHBIX YCIIYT, MPeIyCMOTPEHHBIX [IpaBuiaMu mpefocTaBieHns TOCTHHHYHBIX ycuyr B Poccuiickoit
Oenepannn, yTBepxkaeHHbIMM  [IpaButensctBom  Poccuiickoit  dexepamuyn, KOTOpbIE  NPEAOCTaBIAIOTCS
MHIMBUlyallbHBIMH NIPEITPHHUMATENSAMU U FOPHIMYECKUMH JIMLAMH,

"JlenosuT" — neHeKHbIe CpesICcTBa, orladnBaeMble Mcnonnuremo Iorpeburenem umm 3aka3qukoM ¢ X
cornacus B MOMEHT pasMelieHMss B l'ocTuHuMue B KadecTBe crmocoba obecrmeueHus omatel IloTpeGutenem
JIONOMHUTENBHBIX ["ocTHHIYHBIX yemyr u3 pacyera 10 000.00 py6meii «HecHukaeMBIi 0CTaTOK» 3a KaX/Ible CYTKH
npoxupanus B [ocTHHUIE, B MOPsIKE, MPETYCMOTPEHHOM HacTosmuMH [Tpasunamu;

"JlonoIHUTEIbHBIE TOCTUHHYHBIE YCIyrH" - [OCTHHHYHBIE YCIyTH, CTOMMOCTb KOTOPBIX HE BKJIIOYEHA B
CTOMMOCTb TPOXKHBaHMs B ['ocTHHHMIIE;

"3akazuuk" - pU3MIECKOe M FOPHAHYECKOE JIMIO WM HHANBHIYaTbHbII TPEANPHHUMATENb, HMEIOIIHE
HaMepeHHe 3aKa3aTh MIIM MPHOOPECTH MO0 3aKa3hIBAIOIINE MM NPHOOPETAIONINE TOCTHHHYHBIE YCIYTH B TOJIb3Y
noTpeduTeNs;

"Ucnonmuurens” — AO «I'K «lllepemerseBo-2», ¢ MeCTOM HaxoxaeHus o aapecy 141400, MockoBckas
obmacth, r.XuMkn, MexayHapomHoe miocce, BiajeHme 1,  mpemoctaBmsiomee 3akazuuky, Ilorpeburento
TocrunuyHble yeIyru;

"MecTHoe BpeMs" — BpeMs B MECTOPACIIOI0KEHUH [ OCTHHHIIBI;

"Homep" moMelieHne B ['OCTHHHIE, NpPEAHA3HAUYCHHOE U1 BPEMEHHOTO MPOKHBAHUA M
COOTBETCTBYIOIIIEE MAPAMETPaM, YCTaHOBICHHBIM VICTIoMHUTEeM [UTst Kak/I0it OTenbHOI KaTeropun Homepos;

"TloTpeOuTens" - rpakaHiH, HMEIOLIHI HaMepeHne 3aKa3aTh WK IPHOOPECTH MO0 3aKa3bIBAIOLIHIL,
npuobperaromuii (Kak caMOCTOATEIbHO, TaK M Yepe3 3aKa3uuka) v (WIH) UCTIONB3YIoumi [OCTHHHYHbIE YCITyTH
HCKITIOYNTENBHO JUIS JMYHBIX M HMHBIX HYKJ, HE CBS3aHHBIX C OCYIIECTBICHHEM MpPEANPHHUMATEIbCKON
JIeSATEBHOCTH;

"TIpeiicKypaHTbl" — BHYTPEHHHE JIOKAbHble HOPMATHBHBIC AKThI VICIIONHHTENS, yTBEPXKICHHBIC
TenepanbupiM upexTopom Mcnionuurens, B KOTOPLIX YCTaHABJIMBAIOTCS:

. Kareropus HomMepoB 1 ux mapamerpsr;
enst Homepos (mect B Homepax) m mepeuenb 'ocTuHMYHBIX yciyr, BXomsimux B Ileny
Homepos (mect B Homepax);

. CTOMMOCTB NPEIOCTABJICHHS IOTIOIHUTEBHOTO MecTa B HoMepe (110moTHUTEIbHO# KpoBaTh);
nepeyeHb MMyIecTBa "OCTHHHIIBI K €I0 CTOMMOCT, IOJUIeXKallas BosMelieHHo [TorpebuTenem
B CIlydae yTpaThl HIIH MOBPEX/ICHHS nMyIiectBa I'octunuiel [Torpeburenem;

. nepeveHb U CTOMMOCTb JIONONHUTENLHBIX TOCTHHUYHBIX yciayr Mcnonnurens, B ToM yucie
CTOMMOCTb 3aBTpaKa, eciu oH He BiioueH B [{eny Homepa (mecta B Homepe).

IIpeiicKypaHTBl Ha PYCCKOM S3bIKE Pa3MEIICHbl B MOMEIICHHH [ 'OCTHHHIIBI, MPEJHA3HAYCHHOM JUIS
otopmiennst BpemeHHOro mnpoxuBanus Ilorpeburencit (B mHpopmaumonnoii manke B Cmyxbe npuema u
pasmelienns [ocTMHHMIBI), a TaKke Ha Jpyrux pecypcax/Hocurensx Mcnonnurens. Ilpefickypanrtsl ¢
JIONOJIHUTENBHBIMI TOCTHHHYHBIME YCIIyraMH, INpejocTaBisieMbiMu B Homepe, Takke pasMelleHbl B KaxIOM
Howmepe.

"PacueTHsIif yac" - Bpemsi, ycTaHOBIeHHOE MicronnuTeneM [utst 3ae3aa u Bbiesa [Totpeburens;
"PacueTHslii yac 3ae3za " — 14:00 no MectHOMY BpeMeHH;
"PacyerHslii yac Bbiesaa" — 12:00 mo MectHOMy BpeMeHH;

"[lena Homepa (mecta B Homepe)" - Tapud, onpeiensieMblit Kak CTOMMOCTb BPEMEHHOTO TPOKUBAHUS 1
HHBIX COMYTCTBYIOUIUX YCIIYT, OMPEACICHHBIX ]/ICTIOJTHPITCJTCM, OKa3bIBACMBIX 34 CIMHYIO IICHY 3a CYTKH, IPH 3TOM
st Llellel‘;l HaCTOAIUX HpaBl/Ul, 01 «CyTKaMu» IOHUMAETCs ITPOMEKYTOK BPEMEHHU, Ha4YWHAs C Pacuernoro yaca
3ae3/1a (Kak TOT TEPMUH OIIPEJeNIeH HIDKE) M 3aKaHuMBas PacyeTHbIM 4acoM Bble3Ja (KaK OTOT TEPMHH ONpeeeH
HHMKE) JTHSA, CIICYIONIEro 3a IHeM 3ae3/1a [ToTpebuTens, a Tarke Kax/ple mocneayromue 24 (JIBaauats yeTsipe) yaca
110 Pacuernoro yaca Bble3/ja B nary Bblesza [Torpeburens;

2. Hudopmanus 06 yciayrax, nopsiiok opopmiaeHus: H ONJIaThl NpoxkuBanus B Foctunune
2.1 Hcnonuutens  obecrieynBaeT — KPYrJOCyTOYHOE  OOCITy)KHBAaHHE IToTpebureneii,
npuoObiBatomux B ['octunuiy 1 yObIBaromux u3 I'oCTHHHIBL

Pesxxum paboThl npeanpusTHii 00LIECTBEHHOrO NUTaHKs (PecTOpaHoB, 6apoB) ['oCTHHUIBI YCTaHOBICH
OTACJIBHO JUIA KaXJI0ro MNpeAnpUATHS U JIOBEJICH JI0 CBEIACHHUS HoTpeﬁuTenﬂ B YCTaHOBJICHHOM ﬂeﬁCTByK)"[VIM
3aKOHOZIATEIILCTBOM TTOPSAJIKE. Takxe I/IHCpOpMaIH/IK) 0 pexume paﬁOTH "peﬂﬂpﬂﬂTHﬁ 06"[80TBEHHO]‘0 TMATaHUA
Toctunnnst [orpedurens moxer nonyunts B Citysxbe npuema i pasmereHus: [0CTHHHIIBL.

2.2. HNndopmanns 06 Mcronuurese n 0Ka3bIBaeMbIX UM YCIIyraxX pa3sMelleHa Ha PYCCKOM SI3bIKE
B TOMCIICHUHA rOCT"HVI“H, TIpEIHa3HAYCHHOM JUIsA OCI]OPMHeHl/Iﬁ BPEMECHHOTO MPOKHUBAHUSA nOTpEGVITEJ’IBﬁ (B
nHpopMarHoHHOH marnke B Ciy)xOe npuemMa u pasMenieHns [ OCTHHAIIBT).

Wndopmauns Ha pyccKOM s3bIKe O MPaBUIIAX IPOTHBONOKAPHOH Oe30IaCHOCTH, a TaKKe MpaBHiIaX
MOJIb30BAHUsL JIEKTPOOBITOBBIMU NPHOOpaMU HMeEeTCss B HalM4uM B KaxaoM Homepe, mpeaHasHaueHHOM UL
npokuBanus (manka [otpeGurers).

2.3. TocTHHMIA IPe/THA3HAYEHA [T BPEMEHHOT0 NposkiBanus [ToTpebuTeneii Ha cormacoBaHHBbIi
¢ loctunumeit cpok.

TIpenensHblit cpox HenpepbiBHOro npoxusanus Ilotpedureneit B I'octunnne Hcnonnurenem He
YCTaHOBJICH.

2.4. Bponuposanne Homepos B T'ocTuHuie ocymiecTpisercs McnonHuTtenem IpH HaId4dUM
CcBOOOHBIX HOMEPOB IIyTéM NpuHATHs 3asBKH Ha Oponuposanue oT [lorpeburens mm 3akasduka MOCPEICTBOM
MOYTOBOM, Teae(OHHON U MHOH CBSA3M, MHO3BOJSIOIICH [JOCTOBEPHO YCTAHOBUTb, YTO 3asBKAa HCXOJUT
HernocpeacTBeHHo ot IToTpebuTens nim 3aka3qmka.

Dopma 3asBknu ycranaiuBaercs Mcrnomaurenem (Ipunoxkernne Ne 1 k Hactosium [TpaBuiam, mpH 3ToM
Jutst GpoHupoBaHus depes caift ['octiHuIb! Gopma 3asiBKH YCTAHOBJICHA HA caiiTe, B 10r0BOpPE ¢ 3aKa34UKOM MOXKET
OBITH YCTAHOBJICHA CBOS (hopMa 3asiBKU LISl KAKJIOr0 3aKa3uuKa).

BpoHupoBaHHe CcuMTACTCS NCHCTBUTENBHBIM C MOMEHTa moiydeHus Ilorpeburernem (3aka3unmkom)
YBEIOMJICHHS, COJICPIKAIIErO CBEJICHNA O (PMPMEHHOM HamMeHoBaHuu Mcnonnurens, ITorpeGutene (3akazumke),
kareropuu (Buae) 3akasanHoro Homepa (mecra B Homepe) u o ero 1ene, 00 ycaoBusx OpOHHPOBAHMS, O CPOKAX
IIPOKUBAHUS B FOCTHHl/lLle, A TAKIKC MHBIC CBE/ICHUS, ONIPE/IC/ISIEMbIC Ucnonuurenem.

Tlotpebutens (3aka3unk) BpaBe aHHYIMPOBaTh 3asBKy 0e3 MPUMEHEHHS K HeMy KaKHX-IMOO CaHKIMi
10 18:00 yacoB JiHs 3a1IaHMPOBAHHOIO 3a€3/1a, €CIIM HHOI CPOK He JIOBEJICH /10 cBeieHus [TorpeGuTens (3aka3unka)
B MOMEHT OpPOHHMPOBaHMUSL, TUO0 PETYyCMOTPEH JOTOBOPOM.

AmnnynmupoBanue 3asBku (Otkasa or OponupoBanms Homepa) B I'octuune ocyumectsisiercs
Hcnomuutenem myrém npunstis OTkasa or 6ponuposanus Homepa ot ITorpeGutens mim 3akasduka NocpeicTBOM

1

MOYTOBOIA, TeIe(POHHOI 1 MHO¥ CBSA3H, O3BOJISIONIEH 10CTOBEPHO YCTaHOBHTS, 4T0 OTKa3 ot GpoHnpoBanns Homepa
HCXOJIMT HEMOCPeICTBEHHO OT IToTpebuTens 1M 3aKka3unka.

®opma anHymposanus 3assku (OTkaza ot OpPOHHpOBaHMs HOMEpa) ycraHaBiauBaercs McnonHurenem
(Ipunoxenne Ne 2 k Hacrosiuum [IpaBiiam, mpu aTom 11 OpoHnpoBanus uepes caiit ['octunuus! Gpopma Otkaza
oT GPOHMPOBAHKA HOMEPA YCTAHOBIICHA Ha caiiTe, B IOrOBOpe ¢ 3aKa3unKOM MOKET ObITh YCTAHOBJICHA CBOs (hopMa
Otkasa oT GPOHHPOBAHHS HOMEpPa IS KaX/I0ro 3aKa3unka).

VcnoBus, IOPSIOK 1 MOCHEACTBUS OTKa3a McronHuTenst B GPOHHPOBAHHH ONPEEICHBI ACHCTBYHOLIMM
3aKOHOJATeNbCTBOM Poccuiickoit Penepaunm.

B I'ocTHHHIIE MPUMEHSIOTCS CIIETYIONHe BHIbI GPOHHPOBAHMS:

251, rapaHTHPOBaHHOE OPOHMpPOBAHHME — BHJ OPOHHPOBAHHSA, TPU KOTOpoM HcmomHuTENh
oxuzaer [lorpeburens a0 PacyerHoro wyaca 3aesfa JHs, CIECAYIOIIEro 3a AHEM 3aIUIAHHPOBAHHOTO 3ae3/ia, IPH
ycnosun BHeceHus [ToTpeduTenem minu 3aKka3dMKOM C UX COTIACHS aBaHCOBOTO ILIATEkKa B pasMepe He MeHee LieHbl
Homepa (mecta B Homepe).

ABaHcOBBIii TuIaTexx npu OponupoBannu Homepa (Mecta B Homepe) BHocuTcs ITorpebutenem wim
3aka3umkoM ¢ HX cormacus He mnosaHee 12:00 wacoB MecTHOro BpeMeHH JHS, MPEIUIECTBYIOIIErO JHIO
3aMIaHUPOBAHHOrO 3ae3/1a. B ciyuae, ecm IMotpebutenem (3aka3unkom) He BHECEH aBAHCOBBIN IUIATEK B TEUCHHE
YCTAaHOBIICHHOTO BBIIIE CPOKa, OPOHMPOBAHHE CYMTACTCS HErapaHTUPOBAHHBIM, M K TakoMy OPOHMPOBAHHIO
TOJUTEKAT IIPHMEHEHHIO yCIIOBHS HErapaHTHPOBAHHOTO OPOHMPOBAHMS, TIPEyCMOTPEHHbIE B 1. 2.5.1 Hike.

TIpu pasmemennu [ToTpeGuTers, aBaHCOBbIIT IUIATEK 3aCUUTHIBACTCS B KAYECTBE OILIATHI IEPBBIX CYTOK
npoxusanus B Homepe (Mecta B Homepe).

B ciryuae HeCBOEBPEMEHHOI0 OTKa3a OT GPOHMPOBAHMS, ONO3IAHHS WM He3aesJa [ToTpebuTes, ¢ Hero
WM ¢ 3aKa3ynKa B3UMaeTcs 1uiaTa 3a gaktiudeckuii mpocroit Homepa (Mecra B Homepe), Ho He Gonee Llerst Homepa
(mecra B Homepe).

HecBoeBpeMEHHBIM OTKa30M OT OPOHHPOBAHMS PU3HACTCS OTKA3, MOJIY4YEeHHBIH VcnonHuTenem mocne
18:00 yaca JHs 3aTIaHMPOBAHHOTO 3a€3/1a.

Hesaesnom npusnaercs He npuObitue Iorpeburens B mo. qie [OCTHHHIIBL, TIPe/Ha: 0¢ s
oopmieHust BpeMeHHoro mpoxkuBauus Ilotpebuteneit (B CmyxOy mnpuema M pasmemnenus ['ocTunHIB) 10
PacuerHoro yaca 3ae3/1a 1Hs, CIEAYIOIEro 3a JHEM 3aIIAHMPOBAHHOIO 3a€3/1a.

Onosnannem ITorpeGutens npusHaercs 3aesn IlorpeGutenem mocie PacyerHoro 4aca u 1o PacyerHoro
4aca 3ae3J1a JIHs, CIE/yIOIIero 3a JHeM OpOHHPOBAHH.

Ilpu omo3nanuu Gomee, yeM Ha 24 wyaca, rapaHTHPOBaHHOE OPOHMPOBAHHE AHHYIHPYETCS, a C
Iotpeburens (3aka3unka) B3nmaeTcs ruiata 3a pakrudeckuii npocroit Homepa (Mecta B Homepe), Ho He Gonee Lienbt
Howmepa (mecta B Homepe).

25.2. HerapaHTHPOBaHHOE OPOHMPOBAaHHE - BUI OPOHHPOBAHHSA, IIPH KOTOpoM HcmonHuTeNb
oxuaaer [Torpeburens no 18:00 uacos aus 3ae37a, Mocae 4ero 6POHUPOBAHNE AHHYIIHPYETCS.

Ilpy HerapaHTHPOBaHHOM OpPOHMPOBAHMM aBAHCOBBIH mMatex IloTpebuTenem mmM 3aKa3dnKOM HE
BHOCHTCS.

TIpu GponupoBanuy 3aKa3unKOM — IOPHIMYECKUM JIMIIOM, JTHO0 HHIMBUIYaTbHBIM IIPEANPHHUMATENEM,
pa3sMep M CPOKHM BHECEHHs aBaHCOBOTO IUIATEXka, M HHBIC YCIOBUS OPOHHPOBAHHS MOIEKAT MPUMEHEHHIO
HcronmHUTENeM COracHo A0roBOpY ¢ 3aKa3uMKOM M MOTYT OTJIHYATHCS OT yKa3aHHBIX B HACTOANMX [IpaBnimax.

2.6. Jlorosop 3akmouaercs Mexay Ilorpeburenem (3akasuumkom) u Mcnonnurenem IyTem
COCTABJICHHS JIOKYMEHTA, OMMCAHHOTO JIBYMsI CTODOHAMH, H COZIEPKHT:

. HAaUMEHOBaHWEe  VIcmomHuTens, CBEAGHHS O  TOCYAapCTBEHHOMH

HICHTHDHKALIMOHHBIH HOMEp HAJIOT OILIATENbIIHKA

PperucTpanuu u

.
JINYHOCTB);

ceenennsi 0 Ilorpebutene (3akasumke) (P.M.O., naHHBIE AOKYMEHTA, yHZOCTOBEPSIOMIETO

CBEJIEHHS O BHJIE TOCTMHMIIbI, KATETOPHH FOCTHHHMIIBI, YKa3aHHOMH B CBUIETENLCTBE O IPHCBOEHHHN
TOCTHHHIIBI OTIPE/ICTICHHOI KaTeropuy, MPeIocTaBIsEMOM HOMEpe (MecTe B Homepe) 1 00 aapece
TOCTHHHUIIBI

. cBenieHus o npesocrasisemom Homepe (Mecte B Homepe);
] Leny Homepa (mMecta 8 Homepe), B TOM YHCIIE OCPEICTBOM YKa3aHHsI HA HHBIC IOKYMCHTHI, €&
onpeneNsionme;

. TICPHOJ MPOKHUBAHUA B rOCTHHHl.[C, BpEMs 0 3a€3/1€ 1 BbIE3JIC,

. MHbIE HeOOXO0ANMBIe cBeieHHs (110 yeMoTpenuto Mcnonuurens).

2.7. JloroBop 3aKiIioyaeTcs MpH NMpeabsBieHnn Ilotpebutenem TOKyMEHTa, YI0CTOBEPSIOIIETO
€ro JIMYHOCTB, OCPOPMI[CHH()FO B YCTaHOBJICHHOM TIOPAZKC W TOATBECPKIAIOLICTO JINYHOCTH nOTpCéVITCJ’U{, B TOM
qucnie:

. nacrnopra rpakjaanuHa Poccuiickoit denepanuy, yIOCTOBEPSIOLIEro JIMYHOCTh IpaXIaHUHA
Poccuiickoit denepannn Ha Tepputopun Poccuiickoit ®enepannn;

. nacnopra rpaxaanuna CCCP, ynocrosepsiomiero JIMYHOCTh rpakjianuHa Poccuiickoii
(Dcﬂcpauun, J10 3aMCHBI €TI0 B yCTaHOBJ’ICHHLIﬁ CpOK Ha MacTnopT rpaxjiaHuHa Poccuiickoit @C}Z[Cpau“l/l;
CBHJICTEIIBCTBA O POK/ICHUH - JUIs JIMIIA, HE IOCTHTIIEro 14-IeTHEro BO3pacta;

NactopTa, yJ0CTOBEPSIOIIEro JMYHOCTh Ipaxanuna Poccuiickoit Dejiepaunu 3a npenenamu
Poccniickoii ®esiepatum, - JUTsl JIMIIA, TOCTOSHHO MPOKMBAIONIETO 3a npesenamu Poceuiickoit deneparmm;
Ld BPEMCHHOTO YZIOCTOBEPCHHS JINYHOCTH I'paKJIaHHHA Poccuiickoit @C}Z[Cpal.ll/ll/l;

Ld TracropTa MHOCTPAHHOTO IpaXK/J1aHWHA J'ﬂ/l60 HHOT0 JIOKYMEHTa, YCTAHOBJICHHOTO q)C}Z[CpaﬂbHHM
3aKOHOM WIIH IIPU3HAHHOIO B COOTBETCTBHU C MEXIyHapOAHBIM JoroBopoM Poccuiickoil ®enepaunu B kayecTse
JIOKYMEHTA, Y/I0OCTOBEPAIOLIEI0 JUYHOCTh HHOCTPAHHOI'O I'paKJ1aHrHa;

Ld JIOKYMCHTA, BBIIAHHOIO HWHOCTPAHHBIM TOCYAapCTBOM H MPH3HAHHOIO B COOTBETCTBHHM C
MeX/yHapOIHbIM jioroBopoM Poccuiickoii denepaliin B Ka4ecTBe JOKYMEHTA, yIOCTOBEPSIOILEI0 IMYHOCTD JIHLA
6e3 rpakIaHCTBa;

. paspenieHnst Ha BpeMEHHOE MPOXKHBAHHME JTHI[A 6e3 rpakIaHCTBa;

BHJIA HA JKUTEJIILCTBO JIHLIA 663 Tpax/iaHcrsa.

3aCeJ'IeHI/Ie B TOCTHHHILY HECOBECPHICHHOJICTHHUX TpaxiaH, HEC JOCTHUTIIHX |4-.TleTHel'0 BO3pacTa,

OCYLIECTBIIACTCA HA OCHOBAHWH JIOKYMEHTOB, YIOCTOBEPAIOIINX JIMYHOCTE HAXOIAIIHUXCSA BMECTE C HUMH pO}]“Teﬂeﬁ
(YCbIHOBUTENIEH, ONEKYHOB), COMNPOBOXKJIAWOIIEr0 Juua (ML), @PHU YCIOBHM HPEJOCTABICHHS TAKHM
COIPOBOXKAIOUIMM JIMIOM (JIMLAMH) HOTApHANILHO 3aBEPEHHOIO COIVIACHs 3aKOHHBIX IIpejcTaBuTeNneil (0HOro u3
HI/IX), a TAKXKE CBUACTEIIBCTB O POKIACHUH 3THX HECOBEPIICHHOICTHHX.
3809]16"”6 B TOCTHHHMIY HECOBECPHICHHOJICTHUX TpaXKJaH, IAOCTHTIIHX ]4-.'TeTHel'0 BO3pacTa, B OTCYTCTBHE
HAaXOXK/JCHUsI PpPsAIOM C HUMH 3aKOHHBIX npencmau‘reﬂeﬁ OCYLIECTBJISIETCS HA OCHOBAaHUM JIOKYMEHTOB,
YIIOCTOBEPAIOLIMX JINYHOCTD ITUX HECOBEPIICHHOIETHUX, MIPU YCIIOBUH MPEIOCTABICHUS HOTAPHAIILHO 3aBEPEHHOIO
COTJIacHs 3aKOHHBIX TMPECTaBUTENEH (OXHOTO M3 HHX).

V]HOCTP&HHBIB TocTHh 06?{38]—(“ TIPEABABIATE MUTPALIMOHHYIO KapTy.

TIpu oTCyTCTBHH BbIIICYKA3aHHBIX JOKYMEHTOB VICIIOIHUTE!Ib BIIPaBe OTKA3aTh B PA3MELICHUH.

YcnoBus, MOPsAIOK U IIOCIEACTBUS 0TKa3a OT JloroBopa onpe/e/eHbl JeiiCTBYIOIIM 3aKOHOIATeIbCTBOM
Poccuiickoit denepannu.

rOCTI/IHI/IIIa OCYLICCTBIISACT Oq)OpMJTEHME TIPOKHUBAHUA W PETrUCTPALHIO l'IoTpeﬁm‘eneﬁ,
npubbiBaioHX B [ocTHHUILY H yOBIBAIOLINX U3 HEe KPYTJIOCY TOYHO.

Perucrpanus IlorpeGureneii, smistomuxces rpakgaHamu  Poccuiickoit  ®emepaunu, mo  Mecry
ﬂpeﬁhlBaHVlﬁ B TOCTHHHIIE OCYIICCTBIACTCA B COOTBETCTBHH C HpaBVIJ’laMH PETUCTPAllMK W CHATHA TpaxkIaH
Poccwuiickoit CDez]epamm C PErHCTPAallMOHHOrO y4e€Ta Mo MECTy anGLIBaHHﬂ M TI0 MECTY JKHUTEIBCTBA B IpEACIax
Poccuiickoit @enepanyn, yreepkaeHHbIME HocTaHOBIeHHEM [IpaButensctBa Poccuiickoit deneparnu ot 17 nrons
1995 r. N 713 "O6 yrsepskaenuu IlpaBun perucrpaumn u cHaTHs rpaxaan Poccuiickoit ®exepaunn ¢
PETUCTPALIMOHHOTO y4€Ta 10 MECTy "peGBIBaHHSI M TI0 MECTY KHUTEJILCTBA B MpEaciax Poccuiickoit (Derlepa!mu u
TIEPEYHS JIMIl, OTBETCTBCHHBIX 3a NMPHEM W MEperadyy B OpraHbl PETrHCTPAIMOHHOIO y4eTa JAOKYMEHTOB JUIA
PErucTpalny U CHATHS C PErUCTPALOHHOrO y4eTa rpaxaaH Poccuiickoit @enepannu mo Mecty npeObIBaHHsS U 110
MECTY JKHTENIbCTBA B npeserax Poccuiickoit Genepauun’.

TlocTaHOBKa MHOCTPaHHOrO TpakJIaHMHA M JIMIa 6e3 TPaKIaHCTBA HA y4eT MO MECTy NpeObIBaHHA B
TocTHHHMIE M CHATHE MX C ydYeTa 110 MECTy NpeObIBAHMA OCYNIECTBISIOTCS B COOTBETCTBHMM ¢ IIpaBuiamu
OCYIIECTBICHHS MUTPALMOHHOTO y4€Ta HHOCTPAHHBIX IPakaaH U jui 6e3 rpaxaaHcTsa B Poccuiickoit deneparum,
yTBepXKIeHHBIMU noctaHoBieHueM [IpaBurenscrBa Poccuiickoii denepaunu ot 15 susaps 2007 r. N 9 "O nopsiake
OCYIIECTBIICHAS MUTPALIHOHHOTO yueTa HHOCTPAHHBIX TPaK/IaH | Jui 6e3 rpakaancTsa B Poccuiickoii denepamun’’.

2.9. TIpu odpopmiennn npoxuanus Mcnonnutenb BbigaeT IToTpeOuTento cuer, KOTOpBIil
SIBJISIETCS MOATBEPIK/ACHUEM 3aKIIIOYCHUS I[oronopa Ha OKa3aHue ['OCTUHMYHBIX ycayr. Cuer JOJKEH COACPIKATh:
HanMeHoBanue Mcnonuurens; dpamummio, ums, ordectBo [lorpeburens, HaHHbIE JOKyMEHTa yIOCTOBEPSIOIIETO
JINYHOCTH; CBEJICHUS O BUJIC, KATEIOPUU TOCTHHMIbI, 00 aJ[pece TOCTHHHIIbI; CBEICHHS 0 pejocTaBisemoM Homepe
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(mecta B Homepe); Ileny Homepa (Mecta B Homepe); meprosi poxxMBaHUs B TOCTHHHIIE, BPEMs 3a€3/1a M BBIC3/1a;
JIpyrHe HeoOXOMMBIC JIaHHBIC 110 YCMOTpeHHI0 McromHuTens.

2.10. VcnonnureneM ycTaHOBIGHa MOCYTO4HAs oruiata npoxusanus B Homepe (Ha Mmecre B
Howmepe). ITouyacoBoe mpokuBaHue, a TakiKe M04acoBasi Tapu(puKauus CTOMMOCTH NpoxkuBaHus B ['ocTHHHIE HE
npeycMOTpeHbl. MuHMMabHbIi Tapud Ha poxknBanue — LleHa HoMepa 3a CyTKH.

Llena Homepa (mecra B Homepe) 1 niepeuetb [ocTuHA4HBIX yeuyr, BXxomsiumx B Lleny Homepa (Mecta B
HDMCPE), YCTaHaBIIMBAKOTCA HEﬁCTByK)LLlHM COOTBETCTBYIOIIUM HpeﬁcxypaHToM Ucnonuurens.

Ilensl, ycTaHoBieHHbIe cooTBeTCTBYIoUMM IlpeiickypanTom, muddepeHunpoBaHbl B 3aBHCUMOCTH OT
kateropun Homepa, KoJIM4ecTBa MPOKMUBAIOIINX B HOMEpPE, HHBIX (DaKTOPOB, JEHCTBYIOT B TEUEHHE OTPAHMYCHHOTO
BpemenH. llena Homepa (Mecra B Homepe) mns kaxaoro ITorpebutens (3aka3unka) ycTaHaBIMBAIOTCS B MOMEHT
MOATBEPKACHNs OpoHUpoBaHUs VcronHuTENeM COracHo AeiicTBylomeMy Ha Takoii MomeHT IIpeiickypanTy, a npu
OTCYTCTBUH IPEJBAPHTEIBHOrO OpPOHHPOBaHMS — B MOMEHT odopmieHus 3ae3na [lorpeburens coriacHo
TIpeiickypaHTy, feficTByIOIEMY Ha MOMEHT pa3Mmelienus [TorpeduTens. B MOMEHT MOATBEpKICHHS GPOHHPOBAHUS
Tlorpebutens (3aka3duk) npuHuMaer  cormamaercs ¢ Llenoii Homepa (mecta B Homepe), u He Brpase
BIIOCJICACTBUHA TPEGOBHTB HX U3MCHCHUS [IPU pa3sMCLICHUHU B rOCTI/lHHlIE.

2.11. C cornmacus Ilorpeburens (3akasumka) ommata Llenst Homepa (mecta B Homepe)
NPOM3BOIMTCS TP 3aKITI0YeHHH JJoroBopa B IIOJTHOM 0ObeMe (aBaHCOBBIH Iu1aTex B pasmepe Llensr Homepa (Mecta
B Homepe) 3a Bech cpok npoxxusanus B [ocrunuiie). Cornacuem Iorpe6uresns (3akasqiKa) IPH3HACTCS TOAIHCAHHE
Tlorpebutenem (3akazunkom) Jlorosopa.

C cornacus ITorpeburens (3akazunka) [Torpebutens B MOMEHT pa3Mmenienus B I'OCTHHUIIE OMIauuBaeT
Jlerosut. Jlenosut sBiusercs crmocoOoM obecredeHns ormnatel IToTpebureneM JIONOTHHTENBHBIX IUIATHBIX
TOCTHHHYHBIX YCIIYT, MOTpedIAeMbIX UM B I'OCTHHHIlE, M MOXeT OBITh MCIIONB30BAaH IIPH pacuerTe 3a JaHHbIE
HOHDHHHTEJH:HHC ycayru. le/l HUCIOJIb30BAaHUH HCHOBMTH (HOJ'IHOCTI:}O U ‘l(’iCTl/l‘lHU) B IIPOLIECCE MPOKUBAHUS B
Tocrunnne, Ilorpebutens npomsBoaut mnononHeHue Jlemosura mo HecHmxaemoro ocratka. Ilpm Bblesne
TloTpebutens Henucronb30BaHHas cymMMa Jlenosura nouiexuT Bosspary ITorpeduremo. Cornacuem ITorpeGurens
(3akasunka) Ha omrary Jlenosura npusHaercs noanucanue Iorpe6urenem (3akasankom) JloroBopa.

Torpebutens (3akazunk) o0A3aH OMIATHTE ['OCTHHUYHbIE YCIYTH H MHBIC IUIATHBIE YCIYTH B MOJTHOM
obbeme.

TIpu ocymiectienun pacyeros ¢ IlorpeOureneM (3akasunkom) Hcrnonnutens Bbigaer Ilotpeburento
(3aka34nKy) KaCCOBBIH YEK HIIM JIOKYMEHT, 0()OPMIICHHBIH Ha GIaHKe CTPOroil OTYETHOCTH.

[Tnara 3a TIPOKMBAHUE B3UMACTCSA B COOTBETCTBHH C PacueTHBIM YacoM.

B ciyuae npoxuanus [TorpeGutens B Homepe (Ha mecte B Homepe) 24 yacoB 1 MeHee, Hanpimep, mpu
3ae3zie nocne PacueTHoro yaca 3aes3jia TEKyIIEro JHs, W/WIM Bble3na Jo PacueTHoro yaca Bble3/ia TEKyIUIEro JHs,
njaTa B3MMaeTcs B pasMepe MUHMMaibHOro Tapuda - Llenst Homepa (Mecra B Homepe) He3aBUCHMO OT BpeMeHH
Cl)aKTHqECKO]‘O HaXO0XKICHUA l'lo'rpeﬁm'en;{ B rOCTHHHL[C.

K oruiare yenyr Wcnonuutenem TIPUHUMAIOTCSA HAJTMYHBIC pOCCHﬁCKHE py6J'H/l, A TaKKE KPCAUTHBIC KapThl
NpUHUMaeMbIE K OIljIaTe Ha Tepputopun PO,

Tlpn wanmuuuu npeaBapUTENbHOro OpOHMpPOBAHMA Ha TeKyllylo jary McnonHurens
rapaHTupyeT npeaoctasuth [lorpeduremo Homep (Mecto B Homepe) B PacueTHslii yac 3ae3za.

ITpu Hanmann cBoboaHeix Homepos (Mect B Homepax) Mcnonuntens MokeT 3acenuts [lotpeburens 1o
Pacuernoro yaca 3ae3a.

TIpu stom, nipu pasmernernn [Torpedurens ¢ 00 yacoB 00 MUHYT /10 yCTAHOBIEHHOTO PacyeTHOro yaca
3ae3la B JOMNOJHCHUE K CTOMMOCTH TIPOKMBAHHUA B3MMACTCA IUuIaTa 3a HOMCp (MCCTO B HOMEPC) B pasMepe
nstuaecsti nporieHTos Llensr Homepa (Mecta B Homepe);

TIpu HeoOxoMMOCTH IIPOUIEHHs Cpoka npokuBanus [Torpeburens 00s3aH 3as8BHTL 00 5TOM
Hcnonuurenmo He nosanee PacyerHoro yaca Bbies3za Hs, B koropoM I[Torpebutens nomikeH Bbiexath U3 ['ocTUHUIBI,
u I/ICI’[OHHHTCHB, TIpH HAIMYHH CBOGO}JHHX HOMEPOB, TIPO/UICBACT CPOK MPOKUBAHUSA.

Ormuata TIPOJUICHHS CPOKaA MPOKUBAHUSA IPOU3BOAUTCA nOTpCsHTCﬂEM B ITOPAJIKE, YCTAHOBJICHHOM BBIIIEC
B Hacrosmwmx [IpaBuinax ws omnatel Llenst Homepa (Mecta B Homepe), 1 noinkHa GbITh IIPOM3BEICHA C COTNIACHS
Tlorpebutens ITorpeGurenem He mo3gHee PacdeTHOro yaca Bble3ga IHs, B KOTOPoM IIOTpeOHTedb MPOIIHI
TIPOKUBAHHE.

He TIPOJICHHE nOTpCsMTCﬂEM CpOKa NpOKUBAHUA B yCTaHOBJ'IEHHI:Iﬁ B HACTOALIEM IMyHKTE CPOK w/nm
He omiata ITorpeGuTeneM B MOpsIKe, MPeIyCMOTPEHHOM HACTOSIIMMH [IpaBHIaMi MPOJUICHHs CPOKA IPOKHBAHUS
- sBisieTcst 3aiepikkoil Bbliesna Ilorpeburens u3 Toctununpl, yro naer McenonxuTenmo mnpaBo TpeOoBaTh OT
IToTpeOuTens HE3aMEUTMTENIEHOTO 0CBOOOXK/IeHHs, 3aHuMaeMoro Ilorpedutenem Homepa (mecta B Homepe), a
TaKKe BJICYET 3a COOOMH MOCNE/ICTBHUSA, YCTAHOBIICHHBIC B ITyHKTE 2.14 HacTosmux [Tpasui.

2.14. B ciyuae 3anep:xku Boiesna ITorpebures mociie ycTaHOBISHHOro PacyeTHoro Juis Bele3a
jaca 1ujiara 3a [MpoKHBaHHUE B3UMACTCs € HO'l'peGM'l'eJlil B CJIEIYIOLIEM IOPSJIKE, YCTAHOBJIIEHHOM Ucnonuurenem:
. mpu BbIe3jie nocie PacuerHoro yaca Bbiesga Tekymero aHs a0 18:00 mo MectHoMy BpemeHH

TeKyuiero auHs, [TorpebuTesieM npou3BOAUTCS OIUIaTa IPOKMBAHUSA B pa3Mepe msiTuecatu npouentos Llens: Homepa
(mecra B Homepe);

. npu Beie3zie mocyie 18:00 mo MectHoMy BpemeHH Tekymiero aus, [ToTpeburenem nponssoauTes
oIuiaTta IpoXKUBaHUs B pasMepe cta npouentos Llens: Homepa (Mecta B Homepe).

Bo Bcex nepeuncinennsix B janHoM nyHkte ciyudasx Llena Homepa (mecra B Homepe) onpenensercs
HCXO1 U3 COOTBeTCTBYFoIIEero IIpeiickypanta McnonuuTensi, AeCTBYIOMIEro Ha AeHb (1aTy) Bbie3aa IlorpeGurens
Jquts Beex ITorpebureneit (myGmuansie Tapudsr), Llena Homepa (Mecta B Homepe), ycranosnennas uts [Totpeburenst
1pu GPOHUPOBAHKH, HE IIPUMEHSETCS.

2.15. TIpn pasmemenun aereit no 7 ner B Homepe BMecte ¢ ponutenssMy, JI€TcKas KpoBaTKa
TpeiocTaBIAeTCs 63 B3MMaHHs JIOMOJTHUTEIBHOM miatkl. [Tpu 5TOM BO3pacT pebeHKa J0KEH ObITh TOATBEPKICH
CBHJICTEIECTBOM O POXJICHUM HJIM COOTBETCTBYIOMICH 3aIHChIO B TIACTIOPTE OIHOTO M3 POJIUTEIICH.

Jeru no 12 ner npoxusator B oquoM HoMepe ¢ COpoBOKIAIOMINMH UX B3POCIBIMH 0€3 IPEIOCTaBICHUS
Mecra u 6e3 B3UMaHust }.lOllOJllll/l'lCJlbllOﬁ TL1aThI.

3aBTpak snmA jeteil g0 7 JeT, TMPOXMBAKOIIMX 0Ge3 mpenocTaBieHHs Mecta B omHoM Howmepe ¢
COMPOBOKAAOIIUMH UX B3POCIIBIMH, TIPEIOCTABIIACTCS ACTAM 603 B3UMaHUsA ]Z[OHOHHHTCJ'ILHOﬁ TJ1aThl, €CJIK B LlCHy
Takoro Homepa BKJIIO4eHa CTOMMOCTb 3aBTPAKa.

B ciaydasx [IpeaoCTaBJIEHHUS JIOMOJHUT eJIbHOM KpoBaTH B3UMaETCs IUIaTa B COOTBETCTBHH C
COOTBETCTBYOIIUM anﬁCKypaHTOM I/ICHOJ'IHHTCJ'ISI, }ZlCﬁCTByK)LuMM Ha MOMCHT IOATBEPKICHUS 6POHHPOBaHVI5{ (l'[pﬂ
3aKase JIOTIOJIHUTENBHONH KPOBAaTH NpH OpOHMpOBaHMM), JMOO Ha MOMEHT pasMelleHMss (B Clydae 3aKasa
JIOIOJIHUTENBHOI KPOBaTH B MOMEHT 3ae3fa), MO0 Ha MOMEHT oOpalleHHs ¢ TpeOOBAaHHEM MPEIOCTABUTH
JIOIOJIHUTENBHYIO KPOBaTh (B Cllydyae 3aKa3a [JONOJHUTEIbHOW KpPOBaTH B HEPHOA MpOXuBaHus). McnomHurens
BIpaBE OTKa3aTh B TPEIOCTABICHMH JIOTIOJTHUTEIBHOH KpPOBAaTH B Clydae, €cli ee ycTaHoBka B Homepe He
TpeTyCMOTPEHa.

3. Topsinok npegocrapienust FOCTHHHYHBIX yeayr

3.1 KauectBo mpenocraBnsemsix I'ocTunmieif  yciayr  cooTBETCTBYeT

JIeHiCTBYIOIIMM 3aKOHOATENbCTBOM PD TpeGoBaHUSM.
Hcnonuurens no npocsde Ilorpedurens o6s3an 6€3 TOMOIHUTENBHOI OILIATBL 00ECIEYNTH

CIIELYIOLIME BUJIbI YCITYT:
BbBI3OB CKOpOﬁ TIOMOIITH, IPYTHX CIICHHATBHBIX Cﬂy)l(ﬁ;
M0JIb30BAHKE MEULHCKOI alTe4uKOoi;
JioctaBka B Homep KOppecroHIeHInH, aapecopanHoii [ToTpeduTeno, 1o ee nomyueHut;
1no0y/iKa K OIpeieICHHOMY BPEMEHH;
TIPEOCTABICHUE KUIISTKA

HcronuuTens Takke mpepoctaBiser ITotpebuTenio 6e3 JOMOTHHTEIBHON OIIIATHI CIETYIOIIHE BH/IBI
yenyr, crouMocth KoTopeix Bxoaut B Lleny Homepa (mecra B Homepe), yTBepiKICHHBIE COOTBETCTBYIOLIMM
TIpeiickypanTom:

. Tpancdep B TepmuHansl D,E,F kaxasie 30 MunyT
6ecrpoBOIHOI HHTEPHET Ha BCEil TEPPUTOPUM OTEIIs
TUTHEHUYECKHUE TTPUHAUICKHOCTH, XajlaT, OJTHOPA30BhIC TATTIOYKH (l'[() 3anpocy)
MPUHAUISKHOCTH [UIsl BAHHOM KOMHATBI U (heH
MHTEPAKTUBHOE TEJIEBU/ICHHE
CHUCTEMA KOHJAULIMOHUPOBAHUS

. TIailIbHast 10CKa U YTIOT BO BPEMEHHOEC M10JIb30BAHUE

3.3. TToTpebuTenb HMeEET MPaBo Ha MOJNb30BAHHE B YCTAHOBICHHOM MOps/IKe J{ONOJIHHTEIbHBIMU
TOCTUHUYHBIMHU YCIIYTaMH, OKa3bIBaACMbIMHU Ucnonuurenem. Hepeqem, ﬂOﬂOﬂHl/lTCﬂbHLlX TOCTUHUYHBIX YCIyT
ykazaH B coortBercTBytouieM Ilpeiickypanrte, pa3sMemEHHOM Ha PYCCKOM $3bIKE B MOMEIICHHH I OCTMHHIIBL
NpeJHa3HAYCHHOM JUIs O0OpMIICHHS BPEMEHHOro mpoxuBanus IlorpeGureneii (B MH(MOPMAIMOHHON mMamke B
Cnyx6e npuema M pasmenieHus I'ocTuHHMIBI). JlononHuTenbHbIe ['OCTMHMYHBIC YCIYTH HpPEIOCTABIAIOTCS
Hcnonnurenem tonbko ¢ cornacus [lorpeburens.

YCTaHOBJICHHBIM

Pacuersl 32 npenocrabnenHple  Mcnonnutenem  JIONOJHMTENbHbIE — TOCTHHUYHBIC — YCIyTH
ocyuiectpstorcs [ToTpebuTeneM Kak HaJTHYHBIMH JICHEKHBIMU CPEICTBAMH, TaK M MO KPEIUTHBIM KapTaM, KaK 3T0
npesycMoTpeHo B Hacrosmux IlpaBumax s ommatel Iocrunmuneix ycayr. Mudopmanus o nopsiake onmatel
JIONONHNTENbHBIX TOCTHHHYHBIX  yCJIYr, pPasMELHa HAa PYCCKOM Si3bIKE B IMOMEIICHMH [ OCTHHHLIBI,
NpeHA3HAYCHHOM Ui OOpMIICHHS BPEMEHHOro mpoxuBaHus IlotpeGureneii (B MH(MOPMAIMOHHON mManke B
Cny:x6e npuema 1 pasmMenieHns [oCTHHUIBI).

3.4 Hcnonuutens BopaBe B Ciydae HEOOXOAMMOCTH HM3MEHSTH MOPSAOK M MECTO OKa3aHHs
JIOTONHATENBHBIX TOCTHHHYHBIX YCIIYT, B TOM YHCIIE MO YCIYT OOLIECTBEHHOTO MNTAHHSL.

McronHuTens BpaBe IPOH3BECTH 3aMeHy NpenocTaBiaeHHoro Ilorpeburemo Homepa Ha
Homep Toii ke kaTeropun UM KaTeropuei BhIlIE B CTy4dae, €clu JaHHbli Homep B mpoliecce skcrutyaTaluy Npu3HaH
Hcnonuurenem aBapuitHbIM.

ABapuiiabiM npu3Haetcs Homep, B IOMEIIEHHSIX KOTOPOTO BBISBICHA HEOOXOAMMOCTb OCYICCTBICHHUS
9KCTPEHHBIX PEMOHTHBIX, CAHHTAPHO-3MHIEMHOIOTHYECKUX U MHBIX MEPONPUSTHH, HANPABJIEHHBIX HA YCTPaHEHHE
NPUYHH, CO3JAIONIMX Yrpo3y WIM HpPENATCTBYIONIMX HOPMalbHOMY (KaueCTBEHHOMY M Ge3omacHoMy)
ucnonb3oBaHuio Homepa, a Takke MHBIX MOMEIICHHH ['OCTHHHLBI, €CIIM 3TO NPEMSTCTBYET K HX HOPMAIbHOMY
JIOCTYITy U 00CITYKHBAHHIO.

B osrom cnywae HMcnomHuTenb o0s3aH HEMEUIGHHO W3BECTHTH IloTpeOuTens O HEOOXOXMMOCTH
ocBobokIeHns HoMepa ¢ yCTaHOBJIGHHEM CPOKOB TAKOTO OCBOOOXKICHHS M C OJHOBPEMEHHBIM IpPEUIOKEHHEM
nogo6Horo coboaHoro Homepa unu mo6oro apyroro Ha ycMoTpenue Mcmoanutens, Ho 6€3 3aHIDKEHNs KaTeropuu
npoxuBanus 11 [loTpedurerns.

TloTpebutens o0s3aH OCBOOOMMTH 3aHMMaeMbli MM aBapHiiHbi Homep 10 Hayama yKka3aHHBIX B
HACTOAIIEM IMyHKTE paboT, B yCTaHOBJIEHHbIE MICIIONHUTEIEM CPOKH.

3.6. Bce pacxomsl, obycnoBineHHble 3aMeHOi aBapuitHoro Homepa, ocymiecTBisioTcs 3a cuer
HWcnonuurens. [Tpu necornacuu Iotpeburens na 3ameny Homepa emy nono6usiM, ¢ Ilotpeburenem nponspoasres
BCE HEOOXOIMMEBIE PacyeThl, 00YCIOBIEHHBIE JOCPOYHBIM OKOHUAHHEM €T IPOKHBAHHS.

4. IIpaBa u odsizannoctu IloTpedurens

4.1. TlotpebuTens Brpase:

. TTonb3oBaThes BeceMH ['OCTHHHYHBIMU YCIyraMy;

. [omyuaTs MONHYIO M JOCTOBEPHYIO MH(GOPMAIMIO O NMpaBHIAX NPOXHBaHKS B I'ocThHmIE,
CTOMMOCTH M IepeuHe OCTHHUYHBIX YCIIyT;

. OGpamarscst Kk corpymuukaMm CiykObl NpHeMa M pasMEIIEHHs 110 BONPOCAM KadecTBa
OKa3aHHBIX yCIIYT.

4.2 I[Totpeburens 06s3aH:

. cobmonats ITopsinok npoxkusanus B I'ocTHHuIE, IPeycMOTPeHHbIH HacTosumy TIpaBunamu
W HWHBIMH JIOKAJIbHBIMH HOPMAaTHBHBIMH JTOKYMCHTAMH MCHOJ’IHHTCJ’IS{, C KOTOPBIMH MOKHO O3HAKOMHTHCSA B
nHpOpMaILMOHHO# manke B kaxaoMm Homepe INoctinuisr,

. cob101aTh NpaBHIIa NMOKapHOH Oe301acHOCTH;

. yBaxkathb mpaBa Apyrux Ilorpebureneii n moceruteneit ['ocTHHUIIBI

. 6epesKHO OTHOCUTCS K HMYILECTBY U 000py10BaHHIO I OCTHHUILIBL,

L4 3aKpbIBaTh BOHOS&ﬁOpHLIC KpaHbl, OKHA, BBIK/TIOYATh CBCT H 3ﬂeKTpOITpI/I60pH:

. ocBoOosk1aTh HoMep 110 MCTeUeHNH OIIaY€HHOT0 CPOKA HPOKHBAHHS.

43. TlorpebuTeio 3anperuaercs:

. B uensax COGJ’IIO}Z[CHHZ l'lO)KapHOﬁ 6C3OHHCHOCTM T10JIB30BATHCA B HOMCPE FOCT"HI/".[LI n B
MOMEIEHHAX Uisi OOLIEro IOJIb30BAaHHMs HArpeBaTeNbHbIMH IPHOOpaMH (KMIATHILHUKAMH, 3JEKTPOYaiHUKaMH,
9JIEKTPOILTUTAMH H T.JI.), 32 HCKIIOUYEHHEM MPHOOPOB, NPENOCTaBIeHHBIX MconHuTeneM;

. Tiepe/iaBaTh TOCTOPOHHHMM JIMLAM KJII0Y OT TocTHHHYHOTrO Homepa;
. KYPHUTbh B HOMEpPAX ¥ UHBIX NTOMELICHUAX rOCTI/lHPILlLI, a TaKKe Ha ledﬂel'al()ﬂleﬁ TEPPUTOPHH,
. TIPUHOCHTL M XPAHUTh OPYXKHE, B3PBIBYATHIC M JIETKO BOCIUIAMEHSIOIINECS, €AKHE, SIOBUTHIC,

HapKOTHYECKHUE BEIIECTBA U UHBIE OIACHBIC ITPEAMETBI.

5. OteercrBenHocts Mcnonuutens n Morpedurens

5.1 Wcnonuutens oTBeyaeT 3a yTpaTy, HEJOCTauy WM TOBpekeHHe Bemieii IlorpeGurens,
BHECEHHBIX B l"oc*rmmuy, 3a HCKIHOYEHHUEM J[ICHEr, MHBIX BaJIIOTHBIX Lleuuoc‘reﬁ, LEHHBIX 6ymar H Jpyrux
JIParoLeHHBIX BELIEH.

WcnonuuTens OTBEYaeT 3a yTpaTy JACHET, WHBIX BaFOTHBIX uCHHOCTCﬁ, LCHHBIX 6yMa]‘ H Jpyrux
JIparoneHHBIX BCU_lCﬁ l'lo1‘pc6n'rcn${ TIpH YCJIOBHUH, €CITH OHU ObUTH TIpUHATBI HWcnonaurenem Ha XpaHeHHue 1160 ObLIH
TIOMENIEHbI HOTPSGHTSJICM B upe;mc*ralsneuubu“d eMy Ucnonuurenem MllLlMBMLlyaJlbllblﬁ Ceﬁd) HE3aBUCHUMO OT TOrO,
HaXOIUTCA ITOT ceﬁ(b B €ro Homepe WA B UHOM IIOMEIICHHH FOCTI’[HMLLM, Ucnonuurens ocnoﬁomuael‘cx or
OTBETCTBEHHOCTH 3a HECOXPAHHOCTh COJCPKMMOTO TaKOTO cefiha, ecliM JOKaXKeT, YTO 1O YCIOBHUAM XPAHCHHS
JlocTyn Koro-mibo k ceiidy 6e3 Bemoma IloTpeOutesns ObLT HEBO3MOKEH JIMOO CTal BO3MOXHBIM BCIIE/ICTBHE
llCllpCO,LlOJlldMOﬁ CHWJIbI.

TlorpebuTenb, OOHAPYXMUBIUMI yTpaTy, HeAOCTady WM IOBPEeXKIEHHE CBOMX Belleil, o0s3an 0e3
TIPOME/UICHHA 3aABUTH 00 3TOM AJIMHUHHUCTpaUH HWcnonautens. B TIPOTHBHOM CiTy4ae Wcnonuutens 0CBO60)K}:[aCTCﬂ
OT OTBETCTBEHHOCTH 3a HECOXPAHHOCTH BCU.(Cﬁ.

Beuu, obnapyxenusie nocie PacyerHoro uaca Bblesga mnepconanoMm Mcnonuurens B Howmepe,
MOUIeXKAIEM BBICBOOOXKICHHIO U OILIaTa 33 KOTOPbIH 3akoHumnach (pu otoM [Torpeburens ne ussectun CiyxOy
TIpHEMa W pasMCUICHUA O MPOJJICHHH CBOCTO MPOKHUBAHUA B IMOPAJKE U B CPOKH, YCTAHOBJICHHBIC B HACTOAIICM
nOﬂO)KCHVH/I), TIPU3HAKOTCA 3a0BITBIMH W TIOMEIarnTCsa Wcnonuurenem B KOMHATy 3a0BITBIX BCLI.ICﬁ rOCTI/IHHl[LI.
TTomenienue Bemeﬁ Ha XpaHEHHUE OCYLIECTBIIAETCS aummmc*rpauueifl Ucnonuutens B TIPUCYTCTBUH upeucraau‘reneﬁ
HcnionuuTens B KOJIMYECTBE He MeHee 2 (IBYX) 4eloBeK, H 0QOPMIISETCs COOTBETCTBYIOUINM AKTOM O OMELICHHH
3a6bITEIX Betieil [Torpebutens va xpanenne (ITpunoxenne Ne 3 k Hactosmnm Tpasumam).

HcnonHuTENh CTaBUT B H3BECTHOCTH nOTpC6I/ITCJ'Iﬂ 0 3a0BITHIX MM BCIIAX IO TPECAOCTABICHHBIM
HO’[peGMTeJlCM VICroNHUTEII0 KOHTAKTHBIM JIaHHBIM.

Ucnonuurens MOKET, TPU HAIUYUHM OTACIBHOIO pacCloOpsKEHUs Ho*rpeGm‘eJm U MpH  YCIOBUH
npeBapUTeNbHOM omutaThl [ToTpebuTeneM pacxo/10B Ha JOCTaBKY, POM3BECTH I0CTABKY 3a0BITBIX BEIICH 110 aapecy,
ykasanHoMy [ToTpeGutenem.

3albIThie Bewy xpausarces McnonnurteneM B TedeHue 3(Tpex) MECALEB B COOTBETCTBHH C MOPSIKOM,
yTBepXKIeHHBIM [ 'eHepaibHbIM AupekTopoM Mcrnonnurers.

Ilo ucreueHun YCTaHOBJICHHOT'O BBIIIE CpPOKa XpaHCHHS, 3a0bIThIE l'loTpe6vITeneM BCIIA CUYMTAKOTCA
HeBOCTpe6OBaHHLIMM W TOJIC)KAT YTHIH3AIMH B COOTBETCTBHH C TOPAJAKOM, YTBEPKIACHHBIM l"eHepam,HmM
naupexropom Mcenonunrens.

5.2. Hcnonuurens B COOTBETCTBHM C 3aKOHOmarenbcTBOM Poccmiickoit dexmepanun Hecer
OTBETCTBEHHOCTH 3a BPEII, "p“‘{I/IHeHHLIﬁ JKW3HH, 3/10POBBIO HITH UMYIIECTBY HOTpe6“TeJ’[§I BCJIC/ICTBHE HEJIOCTATKOB
TPH OKA3aHMM YCIIYT, 32 HEJIOCTATKH OKa3aHHBIX YCIYT, a TaKKe KOMIEHCHPYET MOPAaNbHBIH BpeJl, MPUUMHEHHbIH
TloTpebuTesnto HapyLIEHHEM €rO IIPaB B HOpsKe, ycTaHOBIeHHOM 3akoHoM P® «O 3amure npas norpedureneiny.

Hcnonuurens He HeceT OTBETCTBEHHOCTb mepen IloTpebuTenem 3a mpsiMble MM KOCBEHHBIE yOBITKH
W/ YIYIICHHYIO BBITO1Y, BO3SHUKIIYIO BCJICJACTBUEC BDEMEHHOTI'O OTCYTCTBHSA Teﬂeq]OHH()ﬁ CBSI3HM W/WITH MOOHMIIBHOM
(COTOBOﬁ) CBS3M W/WIIA JlocTyna K CeTh I/IHTCPHET /i l'lepe6oeB B HX OCYHIECTBJICHWH, a TAaKXKE€ 3a HHBIC
00CTOATENLCTBA BHE 30HbI KOHTpOs McnonnuTes.

53. TlorpebuTess, B ciryuae yTparhbl WK MOBPEKASHHS UMYLIECTBA [ OCTHHHMIIbI, B COOTBETCTBUU
C 3aKOHOJATEC/IbLCTBOM PO BO3MeEUIaeT y"[ep6 l"oc'mnmm B TI0JIHOM 06’56Me, COTJIaCHO  YTBEPKIACHHOMY
HWcnonautenem COOTBETCTBYIOIIEMY Hpeﬁckypam‘y, a TaK)K€ HECET OTBETCTBECHHOCTh 3a WHBIC HapyIICHHUsA, B TOM
4HCIIe HAPYIIEHUs YCTAaHOBJIEHHOIO [IACIOPTHO-BU30BOI0 PEXKMUMA, a TAKIKe 3alpeTa KypeHHsl.

HWcnonuurens umeer npaBo oTkaszath B mnpejocrasieHun [Torpeburemo yemyr I'octuHuLpl B ciiydasx
HapymeHus 1'[0Tpe6uTeneM HaCTOAUINX l'[paRvm, HeCBOeBpEMEHHOﬁ orutaTbl ['OCTHHHYHBIX YCIyT, a TaKiKe B ciydae
coepmienus ITorpeduTeneM NpOTHBONPABHBIX JICHCTBHIA.

TIPHJIOXKEHHSA:
TTpunoxenue Ne 1 - Gopma 3assku Ha Gporuposanne Homepa (Mecta B
Homepe).
Ipunoxenune Ne 2 — hopma orkaza ot 6ponuposanus Homepa (mecta B
Howmepe).

3. TTpunoxenne Ne 3 — AKT 0 momelieHHH 3a0bIThIX Benlei TToTpeburens
Ha XPaHCHHE.



